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Example of Digital Business .....

... capitalizes on the widespread adoption
of smartphones and does not own an
& f tph dd t d
ngeK maintain vehicles that allows them to

maintain relatively low capital assets.

. Stream video on demand, and
transformed the way that people view film
and television media.

. using Magic Band 5 ew' in the

ﬁepe A Wegic Beg,, park to improve Park experience: going to an
D ‘ﬂnd attraction, staying in a hotel, dining at a
,,J, ,,ﬁ,, v, restaurant, taking a photo and sending it to
friends or family, and buying merchandise as
a souvenir.
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https://www.youtube.com/watch?v=lcIr2RNQcTk
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World’s top 20 companies by market capitalization by sector

(per cent)
a) 2009 b) 2018
i Basic materials
Telecommunications Consumer goods Technology anq Consumer goods
consumer services Health care

Technology Health

and consumer eallh care Oil and gas
services

Financial

Financial services

services
Oil and gas

Source: Digital Economy Report 2019 - Untac
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Companies with the largest market capitalization

1. 2. 3. 4. 5.
$ 582 bn $ 556 bn $ 452 bn $ 364 bn $ 359 bn
$ 406 bn $ 376 bn $ 277 bn $ 237 bn $ 228 bn
$ 446 bn $ 383 bn $ 327 bn $ 293 bn $ 273 bn

O Digital business model O No digital business model

Source: Digital Business Model Innovations - International Association of Controllers
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Characteristic of Digital Business

Cross jurisdictional scale without mass

Heavy reliance on intangible assets,

especially intellectual property (IP) e oh

ess.

the importance of data, user participation
and their synergies with IP.
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How to create value from digital data?

Data value chain 0—— = — Data Monetization

Transform data into
digital intelligence

Selling targeted online
advertising (e.g. Google,
Facebook)

Operating e-commerce

Analyse platforms (Amazon,
Alibaba, Uber, Airbnb)
& FrOTOData Transforming traditio-
Store Value creation nal goods into rentable

services (Mobike, Rolls
Royce)

Renting out cloud services
(Amazon Web Services,
Tencent, MyJohnDeere)

Source: Digital Economy Report 2019 - Untac
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E-commerce in the landscape of digital platforms

DIGITAL — o Dichange platforms - _____ +  HomeExchange.com SERVICES e-commerce platforms

PLATFORMS Non-profit . s Transportation - + 99 Didi Chuing, Grab, Ly, Safemotos, Uber

oriented digital  —* Doneton platorms . 4 Freecycle, Nolofio org
phﬂurms — | = DElWEW ————————————————————————————————— ™ Derfl*erm, Gfﬂlrﬂ H-FUM, Pedidos }E‘, Rﬁﬂﬂ]‘

o fregsenicesplatorms a Couchsurfing
s TOUMSM oo « Agoda, Airbrb, Booking.com, Despegar; Holels.ng
Profitorinte digial platforms - mmh;ﬁa;mg ................ o Goleo Wikipeda | Finencia senvices -lending -« Aflnz, Kiakie, Lending Clb, restadero, Posper RatSeter, Zopa
|, Electronic payments platfoms _________________________ -+ Alpay, Paypal M-Pesz, biash, Visa, Mastercard —e  Entertainment - — » [Tunes, iROKO), Netfi, Spotify
T — e et Kiks —s Medid - « AllAfrica.com, Bioomberg, Devex, Google News, Globo, Reuters

- nding piatforms _______________ . A ' Costeame, Getmefund or
o Adverfising - » Baidu, Facebook, Google, Gumires, Kenshoo, OLX
o SOAMedd o o FaceDOOK TWIEEF— | e  Baidy, Bing, DuckDuckGo, Google Search, Yahoo

- _ _
E-commerce platforms L"g;'n":;"tm"gg'&::%f ........ -+ Catepill lkeg, Zare, UBS (e-banking) | Information / reviews - o Tenderbazar com, Tradekey, iCow, Yelp, Tripactisor, Kudobuzz
Amazon Allbaba EB&J" Jumia | Leaming platforms _______________________ -+ Coursera, ed, Lynda.com, Udacity, XuetangX
E;ﬂ]l::;gﬂ s~ G00DS e-commerce platforms - - o Lazada, WercaooLre, 000 B/ |, gath platiorms - + Doctor.com, MDLive, TDockay
Gigwok . . .
. (ocaton boune) ™~~~ ADAD.Fver, Giab, Helpng, TaskRabbi, ber
& Digital lahour platforms

Cloud Work - ———————————- + Amazon MTurk, Samasource, Upwork
T MppsMarkels + ApSiore, GooglePlay
Source: Digital Economy Report 2019 - Untac —=  Cloud Servics --—-----——-----———--- + Alate Cote, Avzn W - Ameica Mol

Microsoft Azure, Salesforce, Tencent
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Taxes Challenges in Indonesia

| TaxesChallenges Draft of Omnibus Law

Income Taxes and Value Added Determine the type of digital

Taxes on the domestic
transaction

Income Taxes on the
international transaction

Value Added Taxes on the
international transaction

SEMINAR NASIONAL

business

Definition of permanent
establishment in Tax Treaty only
recognize physical presence

How to collect VAT for Cross-
border transactions using digital
platform, especially if the users
are individual consumers?

~

The government will expand
the Permanent Establishment
(PE) definition for digital
companies conducting
businesses in Indonesia. The PE
will not be determined by
physical presence but by
Significant Economic presence.

The government will enforce
digital companies (electronic
based companies) to collect,
pay and report VAT to Tax
Authority in order to avoid tax
avoidance.
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Consensus-based solution by the end of 2020 for Income Taxes

OECD Proposals

Pilar 1 Pillar 2

Re-allocation of profit and revised nexus Global anti-base erosion mechanism
rules

This pillar will explore potential solutions for This pillar will explore the design of a
determining where tax should be paid and system to ensure that multinational

on what basis ("nexus"), as well as what enterprises — in the digital economy and
portion of profits could or should be taxed in beyond — pay a minimum level of tax. This
the jurisdictions where clients or users are pillar is intended to address remaining
located (“profit allocation"). issues identified by the OECD/G20 BEPS

initiative by providing countries with new
tools to protect their tax base from profit
shifting to jurisdictions which tax these
profits at below the minimum rate.
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